
Remote Captioning In The Classroom 
In remote captioning, a remotely-located stenographer has access to the lecture via the 

internet and microphone system. The captionist translates spoken language into print language 

for deaf and hard of hearing students. The deaf or hard of hearing student watches the 

captioning to participate in the course and will often oralize any questions they may have, but 

uses the captioning to receive a response or other lecture content. 

A student using remote captioning in the classroom will have a Microsoft Surface at his 

or her desk and a clip-on microphone to be used and worn by the instructor. At the beginning 

of each course, the student will present the instructor with the microphone and will log onto 

the remote captioning website. The remote captionist will then begin to caption the lecture of 

the course so that the deaf or hard of hearing student will have access to what is being said in 

the classroom. 

When working with a student using captioning, it is important to remember that the 

captionist may be unable to hear other students in the course and be may unable to capture 

their speech in typed form for the student. Therefore, we ask that if other students are 

engaging in the course, that the instructor please repeat or summarize their comment or 

question so that the remote captionist will be able to transcribe that question or comment into 

print language for the deaf or hard of hearing student. 

When you interact with students with disabilities, treat them just as you would any 

other person – with respect and dignity. People with disabilities are generally used to coping 

with their disability but appreciate your help if needed. If students have trouble hearing easily, 

remember that it is their eyes or ears or muscles that do not work as well as yours – beyond 

that, they have the same needs, wants, hopes, and desires as you do. 

• Students using remote captioning can often oralize for themselves and may read the 

question stated by the instructor but answer aloud when called upon. 

• Hearing loss can range from mild to severe, which can influence communication 

between the student and others. 

• Try to maintain eye contact. If a captionist is being used, continue talking directly to 

the student; they will turn to the computer screen as needed. 

• If you need the student’s attention, wave your hand, tap their shoulder, or provide 

another visual signal. When a captionist is present, call on the student as you would any other 

member of the classroom. 

• Speak clearly and slowly but without exaggeration. Do not shout or over-enunciate. 

• Use body language and facial expressions to help communicate your meaning. 

• Provide new vocabulary in advance. It is difficult, if not impossible, to speech-read and 

read the captioning as it is being provided and take notes. If new vocabulary cannot be 



presented in advance, write the terms on paper, the whiteboard, or using an overhead 

projector. 

• Be flexible in your language when a misunderstanding occurs. 

• If you plan on showing films or videos, these materials must be provided in a 

captioned format to allow access for students with hearing impairments. 

• Allow for a clear view of your face – the person may be speech-reading. 

• Avoid standing in front of light sources such as windows or bright lights. The glare and 

shadows created on the face make it difficult for the person to speech-read. 

• Many people with hearing impairments learned English as a second language and may 

have some English-language challenges. 

• Do not be embarrassed about communicating via paper and pencil, email, or via a 

computer. Getting the message across is more important than the medium used. 

• The student is the best resource on their particular needs. Ask the student if you have 

questions or need information. 

 

If you have questions regarding these tips, please feel free to contact Dominic Dorsey II, 

Program Director, Disability Support Services at x3726 or via email at dodorse@siue.edu. 


